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- Children’s Services - Specialty Hospital, Residential and/or Day School  In addition to the 130* children served from South Dakota,  
   we also served children from: Alaska - 1 ; Iowa - 13 ; Minnesota - 13.  South Dakota At-Large - 9 (DSS Guardianship)

- Outreach/Outpatient Services  In addition to the 1,818* children and adults served from South Dakota, we also served people from:  
  Iowa - 113 ; Minnesota - 84 ; Nebraska - 6 ;  North Dakota - 3 ; Wyoming - 4.

*People who have been served in the Children’s Specialty Hospital, Residential, Day School, or Adult Community-Based Services who also received Outreach/Outpatient Services within the same fiscal year may be counted twice above.

2,692 children & adults were served by LifeScape in fiscal year 2016. 
LifeScape provides services to people from 63 of the 66 counties in South Dakota.

People Who Receive Supports from LifeScape 
Fiscal Year 2016

- Adult Community-Based Services - 498
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Work Force Crisis 
 1,120 employees (835 full-time, 285 part-time)                                   

656 Direct Support Professionals (DSP) 
 

LifeScape is experiencing a serious workforce shortage that has a direct 
impact upon provision of services.  Direct Support Professionals (DSPs) 
account for 60% of our workforce and are critical to providing quality ser-
vices to children and adults with intellectual and developmental disabili-
ties—those who cannot care for themselves. 

DSP Turnover = 40%        Average # of DSP openings = 103      

Average Length of Employment =  3.58 years 

We need to pay DSPs a Living Wage 

The current starting wage for a DSP at LifeScape is $12.00/hour or  
$24,960 per year before deductions.  Employees are eligible for a $.50 
increase after 6 months and another $.50 after one year. The Federal 
poverty level for a family of 4 is $24,300.   

LifeScape Financial Data FY2017 
 

Operating Expenses:  $57, 651,941 

Salaries and Benefits—78% 

Supplies—7% 

Depreciation 4% 

Other—11% 

 

Operating Revenues:  $57,831,175 

Medicaid—66% 

Other service revenues—17% 

School Districts—11% 

Foundation—4% 

Non-operating revenues—2% 

LifeScape is a non-profit provider of a broad range of services, supports, and expertise to help children and adults 

with mild to significant disabilities reach their fullest potential in all aspects of their lives.  Our services reach ap-

proximately 3,000 children, adults, and families from across South Dakota and surrounding states annually 

by providing critical services—some of which are not duplicated anywhere in the state.    

Mission:  We empower children and adults with disabilities to lead fulfilling lives. 

DSP Credentialing Proposal                                                                                                     

The Community Support Providers of South Dakota 

have studied and recommended a Direct Support Pro-

fessional Credentialing program to elevate the role of 

the DSP.   See the full report at www.cspofsd.org. 

FY 2017 Policy Issues—At a Glance 

We ask that the Legislature: 

 Support increased Medicaid Funding to ensure base rate increases reflect actual costs of providing 

services.   LifeScape supports the 9.9% ongoing funding requested by the Community Support Providers that 

includes a base rate increase plus funding for implementation of a Direct Support Professional credentialing 

program to enhance recruitment and retention of direct care staff.  We also support the one-time funding       

request for costs related to the mandated implementation of Conflict-Free Case Management. 

 Support inclusion of a prospective factor in determining base reimbursement rates that reflects actual mar-

ket conditions.  *See final report—Interim Committee on Payment Methodologies for Medicaid Providers. 

 Support legislation that enhances Applied Behavior Analysis (ABA) services  for children with autism 

through a tiered service delivery model. 

 Oppose legislation that weakens childhood immunizations requirements. 

*see back page for detailed explanations* 



PRIORITY Challenges What  We Are Doing  What You Can Do 

Hire and retain qualified Direct 

Support staff (DSPs) 

Medicaid funding not keeping 
pace with market 

Rate setting is retrospective, no 
prospective considerations 

State & City workforce shortages 
are ongoing 

Retaining current employees  

Providing competitive wages/
benefits 

Supporting base increases for 
Medicaid providers 

Supporting use of a prospective 
element in rate setting. 

Prioritizing annual wage increas-
es in our annual budget develop-
ment 

Participated in development of 
DSP Credentialing proposal with 
other CSPs 

Mandating overtime 

Right-sizing services to align with 
available workforce and reim-
bursement 

 Elimination of some positions 
permanently 

 Delaying or not filling non-direct 
care positions that become open 

 Denying enrollments 

 Potential dismissal of some peo-
ple currently served 

Increase base rates for Medicaid 
providers that reflect market, reg-
ulatory, and quality considera-
tions. 

Support DSP Credentialing Pro-
posal by fully funding the pro-
gram 

Add a prospective element to 
provider rate setting to cover true 
costs of providing services  
(facilities improvements, utilities, 
increases, recruitment and reten-
tion of hard-to-fill positions, bene-
fits enhancements, etc.) 

 

Secure funding for Conflict-

Free Case Management  

CFCM—transition was not cost 
neutral.  CSPs carried the bur-
den of ensuring continuity of care 
long beyond the date that case 
management rates were trans-
ferred to external companies. 

Collecting data related to costs of 
implementation of Conflict-Free 
Case Management per request of 
the Dept. of Human Services 

Provide one-time funding to cover 
unfunded costs of implementing 
Conflict Free Case Management 

 

Maintain a healthy environ-
ment for the children and 
adults we support 

Attempts to relax immunization 
requirements and increase 
exemptions for immunizations 
for children 

Mandating employee influenza  
vaccinations in children’s  
services and for those providing 
services to adults with fragile  
medical conditions.  
 
Opposing efforts to weaken  
current  immunization  
requirements for children 

Oppose legislation that will  
weaken current immunization  
requirements or expand the  
current exemptions for  
immunizations for children 

Expand Applied Behavior 

Analysis (ABA) services for 

children with autism. 

Not all children with autism can 
access services due to limited 
insurance plans covered by the 
mandate 

Current law doesn't allow for 
tiered service delivery model 
which is most cost effective and 
meaningful. 

Lack of in-state programs for 
Applied Behavior Analyst de-
grees creates workforce issues 

Actively participating in develop-
ment of Applied Behavior Analyst 
Administrative Rules following 
2016 licensure law 

Supporting any legislation that 
will provide more meaningful cov-
erage for all children in need of 
ABA services, including tiered 
service delivery model 

Providing clinical training to staff 
seeking ABA degrees. 

Support legislation that expands 
coverage of ABA therapy for chil-
dren with autism including the 
tiered service delivery model. 

Support the development of in-
state training programs to devel-
op  an ABA therapy workforce 

LifeScape 2017 Policy Priorities Detail 

If you have questions about LifeScape, please contact any of the following:  Anne Rieck McFarland (CEO) at 444-9515, Angie 

Brown (VP Marketing/Strategic Initiatives) at 444-9516, or Kitty Kinsman (Lobbyist) at 381-7590.         

                               Updated:  12/19/16    
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